Bulloch Telephone Calling Features
Call Waiting ($1.50) / Call Waiting Deluxe ($3.50)
Informs you that another party is trying to contact you while you are engaged in a telephone conversation. You can answer the
incoming call and talk privately without losing the original party. You can also alternate between parties.
1. When you are notified of the incoming call by a Call Waiting alert tone, depress and release the hookswitch to put the
original party on hold. You are then connected to the calling party.
2. To alternate between parties, depress and release the hookswitch once for each transfer. NOTE: each conversation
between you and one of the other parties is private.
3. If you wish to end the original conversation, when you hear the Call Waiting alert tone, simply hang up. Your telephone
then rings and you are connected to the calling party.
To temporarily Cancel call waiting - before calling.
1. Listen for dial tone.
2. If you have a touch tone phone, dial *70.
3. When you get a second tone, dial the number you wish to reach. NOTE: there is no charge for this feature but you
must request it.

Call Forwarding ($1.50)
Automatically forwards your calls to another location when you plan to be away from your telephone for an extended period of
time or you do not wish to receive any calls. Note that you, not the originating party, are billed for any toll charges when the
forward-to-number is outside your local area.
Select the forward-to-number when you activate Call Forwarding. Use the following activation procedure:
To activate this feature, dial *72 and wait 4 seconds for a special dial tone, then dial the forward-to-number. When the called
number answers call forwarding is activated. If the number you are forwarding to, does not answer, or if it is busy, you must
hang up and repeat the previous steps within 2 minutes. When forwarding is complete, you will hear 2 beeps.
To deactivate this feature and restore normal service, dial *73 and wait 4 seconds. Listen for a confirmation tone, and then hang
up.

Speed Calling 8 ($1.50) / Speed Calling 30 ($3.50)
Lets you store 8 or 30 frequently called numbers and place such calls by dialing one or two-digit codes. This includes long
distance numbers that are accessible by direct distance dialing (l-XXX-XXXX or l-XXX-XXX-XXXX). Speed Calling is available in
the following two forms. The first enables you to initiate and change the codes from your telephone (described below); the
second prevents you from initiating and changing pre-established codes from your telephone, and is initiated at the Telephone
Company.
8-Number Option. With this option, your Speed Calling codes are the single digits 2 through 9. Enter up to 8 names and
numbers in the convenient record on the reverse side.
30-Number Option. With this option, your Speed Calling codes are the double digits 20 through 49. Enter up to 30 names and
numbers in the convenient record on the reverse side.
1.
2.
3.

To enter a One-Digit list, dial 74; for a Two-Digit, dial 75.
When you hear a second dial tone, dial the Speed Code you wish to assign (one or two digits) and the phone number.
You will hear a confirmation tone.

To program a new Speed Code over an existing code, repeat the first 3 steps.
To use a Speed Calling code that has been programmed for your telephone, dial the selected code number followed by number
sign and wait 4 seconds* for the call to be placed.
For your convenience, keep a list of preprogrammed phone numbers and speed codes handy.

Three-Way Calling/Conference Calling ($2.50)
Allows you to add a third party to a previously established connection. If either party hangs up after the conference, you are still
connected to the remaining party.
1. To initiate Three-Way Calling, depress and release the hookswitch to put the original party on hold. Listen for three
bursts of dial tone followed by a steady (normal) dial tone.
2. Dial the number of the third party. When this party answers you can talk privately. When you are ready to establish the
conference connection, depress and release the hookswitch. NOTE: if the third party does not answer or the line is
busy, depress and release the hookswitch and you are reconnected to your original party.
3. When the originating party hangs up, all parties are disconnected and the call is completed.

Do Not Disturb ($2.00)
Allows you to prevent unwanted incoming calls. Only calls with your personal ID number will be allowed to reach you.
*78 is the only number to dial to get into the menu. From this menu you can enable, disable and change your pin code. The pin
code must be 4 digits long. If not, it will time out when someone tries to call.
To Cancel press *78.

Additional Personal Ringing (Add one number $2.00, Add two numbers $3.75)
Allows you to have up to 3 telephone numbers with unique ringing and call waiting tones. Activation and deactivation is
administered by the Bulloch Telephone.

Warm Line ($2.00)
Allows you to call a pre-designated number by lifting the handset. When your phone is off-hook for a designated length of time, it
automatically rings the number programmed. Activation and deactivation is administered by the Bulloch Telephone.

Repeat Dialing ($3.00)
Will keep dialing the number for you automatically, for up to 30 minutes.
When you get a busy signal, hang up, then lift receiver and listen for dial tone, press *66.
Your call will be completed if the phone number you called is not busy.
To cancel repeat dialing, Press *86. You will receive a confirmation message. The repeat dialing feature will automatically
deactivate after 30 minutes.

Call Return ($3.00)
Automatically returns the last call you received by dialing a code. Press *69 and listen for an announcement that gives you the
phone number of the party that called you last. You may then return the call or if the line is busy hang up. You will hear a short short-long ring when the line is free.
To cancel call return, Press *89.

Distinctive Ringing ($3.00)
Allows you to identify important calls by giving a special ringing pattern (short-long-short) to a list of numbers (up to 6).
1. Press *61 to activate and deactivate.
2. Listen to voice instructions which will guide you through the steps of setting up your list.

Preferred Call Forwarding ($3.00)
Allows you to create a list of phone numbers that are to be forwarded when they call you.
Press *63 to activate and deactivate.

Call Screening ($3.00)
Allows you to create a list of directory numbers from which you will not accept calls.
To activate, Press *60. Listen to the voice instructions which will guide you through the steps on how to:
1. Turn call screening on or off.
2. Make changes to your call screening.

Caller ID ($5.00)
Lets you see the calling party's phone number before answering a call. A customer provided display device is required to view
calling numbers.
Activation and deactivation is administered by Bulloch Telephone.
NOTE: Numbers are not displayed for:
1. Calls placed through certain long distance carriers.
2. Calls from areas where Caller ID is not available.
3. Calls placed from non-published or non-listed customers.
4. Calls from persons who use Blocking options.
5. Calls to 911 are not affected by Blocking options, your number will be displayed on these calls.

Caller ID Deluxe ($6.50)
Lets you see the calling party's phone number before answering a call. A customer provided display device is required to view
calling numbers. This feature allows a subscriber the opportunity to view the calling party's directory name, date, and the time.

Toll Control with PIN ($3.00)
This feature allows Toll Restricted subscriber the ability to dial an authorization code and over-ride the Toll Restriction on a per
call basis. Subscribers who are assigned this feature are allowed to access the toll network through the use of a feature access
code and special 4 digit PIN (Personal Identification Number) number. Incoming and local calls are not affected by this feature.
When a toll call is attempted on the subscriber's line prior to dialing the access code and PIN, the call completion will be denied.
To Activate Toll Control with PIN:
1. To set up your PIN number, dial 842-0000. Your initial pass code will be 0000. Follow voice instructions to change your
PIN to another 4 digit PIN of your choice.
2.

Dial the number you wish to call. You will hear the recording "you cannot complete the call as dialed." Then enter your
chosen 4 digit PIN to complete the call.

